Description of Cross-cultural Multidisciplinary Research Invitation

(In conjunction with the IMPDET program at the University of Joensuu)
P. Clint Rogers
Introduction/bio of lead researcher:

P. Clint Rogers is currently full-time faculty in the Marriott School of Management, acting as a visiting Research Associate in the Rollins Center for eBusiness at Brigham Young University. He completed his PhD in Instructional Psychology and Technology, with specific research interests that include the cultural customization of online learning, the philosophical roots of education and science, and the impact of media and technological diffusion on business, international development, and social change. He has worked or consulted with several international organizations, and published a considerable amount in each of his key interest areas. His first book is soon to be published, Understanding the Whole Student: Holistic Multicultural Education (http://www.clintrogersonline.com/blog/?p=53). 

He will be moving to Finland (from September to December of 2007) to work with the IMPDET program (http://cs.joensuu.fi/impdet/) at University of Joensuu coordinating some ground-breaking research regarding cross-cultural educational technology development and implementation initiatives. You are invited to participate for course credit (as well as opportunities to publish in top-tier journals), and receive experience in an in-depth research project that could lead to potential dissertation topics.
Main objectives of this research:

Work together with a team of multinational PhD students (from China, Africa, Europe…) on a cross-cultural multidisciplinary educational technology initiative (the specific details of which are yet to be determined). In the process of working on this initiative, write and publish research regarding:

(a) the dynamics of the multinational team itself 
(b) cross-cultural implementation considerations and implications.

Reasoning:
For Objective (a): From Cramton (2005): “Recent advances in telecommunication and information technologies have made it feasible for people to work together daily on highly interdependent projects despite being located in different countries. Competitive pressures in a global economy have made such work arrangements not only feasible, but often necessary. The use of internationally distributed work teams allows businesses to secure essential but scarce expertise, tap into lower cost labor pools, localize products, and work 24/7. The competitive pressures and opportunities have outrun our understanding of how to carry out interdependent work under such conditions” (italics added for emphasis). 
Much more research needs to be done with regards to how multinational work teams can avoid potential misunderstandings, and how organizations can provide the environment, practices, and tools that enable these teams to transcend ethnocentrism and leverage their differences to their benefit. These issues will be explored through the interactions of PhD students from China, Africa, and Europe (with US and European supervisors), as they jointly work on the localization issues regarding the use of a specified educational technology initiative.
For Objective (b): With the huge variety of cultural and linguistic differences, those creating educational technology need to be more aware of the difficulties of designing instruction for students from various cultures. This is a challenging task and few have developed instruction that accommodates learners from different cultures well. Therefore, research is necessary to find designs or models that allow for effective learning across cultures. It has been stated that cultural sensitivity is not exhibited in the technological tools as much as it is in the pedagogical process and models used to design and implement instruction (McLoughlin, 1999; Chen et al., 1999). Table 1 gives examples of some of the current best practice of design criteria for effective cross-cultural learning (taken from Tinney, 2007; info drawn from these sources Aykin, 2005, pp. 280, 281, 308; and Restauri, 2004, pp. 35, 36). 
	Table 1

Design Criteria to Be Met for Effective Cross-Cultural Learning



	Criterion to Be Met
	
Method/Technique
	Why Use This Method?

	Doing language in social and interactive situations is realistic and preferred 
	
With mentors, tutors, or     study buddy: work with communication goals
	Creates meaning and skills for learning through connections in context for content or language

	Offer materials that present more than one cultural viewpoint. Offer flexibility to learn in multiple ways, formats. Show differences in high, low context thinking. 
	
Multiple representation: visuals, audio, stories, videos, role plays, and examples from several cultures and formats in speech, writing, and cultural interactions
	Combines specific teaching modifications to make lessons understandable for a variety of cultural views and languages. Learners can relate and respond as they realize there is more than one “correct” way to think and act.

	Facilitate ways for using authentic language and behavior in context. 
	
Modeling so learners use language, think, act as natives do.
	Easier for them to achieve tasks, speak better, and communicate in increasingly diverse situations.

	Explicitly teach learning strategies to use in myriad of situations, curriculum. 
	
Speaking, literacy, study skills, cognitive, social-affective, metacognitive 
	Learners use these cognitive tools in other courses and areas of life as they adjust to new situations.

	Explore understandings of differing educational values and culturally based course expectations. Be explicit when comparing examples of local/global perspectives.
	
Design content to be as culturally neutral as possible and increase contextual cues. Show examples of various learning styles, values.
	When learning and teaching styles match, learners perceive course to be a quality one. When they do not match, then culture shock occurs along with poor performance, dissatisfaction, miscommunication 

	Offer course pieces and training in intercultural communication. Teach the predicable stages most people go through.
	
Eye opening exercises and examples so people can examine their own stereotypes, prejudices, and what is comfortable. 
	Intercultural sensitivity is not natural to human nature. We all need many experiences with other cultures and people to overcome traditional ethnocentrism. 


This research will investigate further how designers can create educational technology for learners who represent various cultures and viewpoints. The team of PhD students from multiple locations (China, Africa, Europe…) and multiple disciplines (computer science, anthropology, ethics, etc) will explore and experiment with existing models and approaches, reflecting on and researching their effectiveness in reaching cross-cultural educational and communication goals. 
The concept of “dialogue competence” (Reijo E. Heinonen) will provide some theoretical and practical guidance in facilitating the cross-cultural dialogue that is a part of design and instruction (e.g. increasing  (1) knowledge about rules of dialogues, (2) skills to interpret language with its symbols, and (3) determining ethical preconditions to establish a similar wave-length in interaction). By creating a prototype example of both an effective multinational research team and culturally sensitive educational technology, the findings of this research may guide others who are looking for ways to adapt educational technology to more contexts and for multiple cultures. 

Invitation:
We are looking for highly-motivated, hard-working, thoughtful graduate students from a variety of disciplines and universities to participate in this research. You can receive course credit for your work, and publishing opportunities. If you are interested in being one of the graduate students to participate in this research, please send the following information to Clint Rogers (clint.rogers2008@gmail.com):

1. Your name

2. Your current institution (e.g. Beijing Normal University)
3. Your background field of study (e.g. computer science, anthropology, ethics, philosophy, etc)

4. A short description of why you are interested in this topic
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